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Personal Information

KHALIL Jennifer
Lebanese
Birth Date & Place: 04th November 1993 at Maamrieh (South Lebanon)
Marital Status: Single
Address: Hadath – Antounieh str. – Chatila bldg. – 4th floor

E-mail Address: jennifer_khalil@hotmail.com
Mob: +961(3)819005


Tel: +961(5)467409

Objective
Looking forward to be accepted as a member of your organization, to be a key player on your team and play a challenging role while diligently carrying out daily assignments and having a mutually-rewarding relationship pertaining to the mission of your successful organization.
Educational Background & Certificates
Hotel Excellence

Marriott

–
Kurban Travel
2013

Amadeus Training Diploma
Amadeus

–
Kurban Travel
2013

IATA Certified

IATA


–
AUB-Beirut
2013

Ticketing


CIT


–
Dora
2012

Computer Certificate

CIT


–
Dora
2012
Baccalaureate II

Lycée Moderne
–
Hadath


 2011
Professional Experience
E’Travel (Counter Agent)





18/08/2014 (
    present

E’Travel is Lebanon’s GSA for Qantas, FlyDubai and AirSerbia Airlines
· Working on AMADEUS system (mainly Qantas Airlines):

· Reservation & Issuing Tickets

· Visas to Dubai and others…
Kurban Travel Services (Travel Consultant)



15/01/2013 ( 18/08/2014

· Working on AMADEUS System:

· Reservation & Issuing Tickets

· Revalidation

· Reissuing Tickets through airlines
· Refund through airlines
· Issuing Sales Reports
· Managing clients and sustaining long term relationships

· Generating Invoices & Receipts
· Credit notes (Hotel refunds and transportation)
· Processing Journal entries and Payment Orders
Belair Travel & Tourism (Junior Travel Consultant)


29/07/2012 ( 02/01/2013
· Ticketing and Reservation
· Working on Galileo System
Trainings
Bureau Selwan (Belair Travel Agency): Reservation and Ticketing.
Abilities & Skills

Domain-related skills:

· Galileo System
· Amadeus System

· Reservation, Ticketing and providing information regarding airlines schedules
· Hotels and Transportation reservation

· Experience in visas procedures (Schengen and other…)

· Full knowledge of the company’s activities

· General knowledge in Geography

· Knowledge of the Competitors
· Knowledge of the market demands
· Excellent communication and negotiation skills

· Skills in managing a portfolio of products, services and suppliers

· Organization Skills and Time Management
Information Technology skills:

· Microsoft Office (MS Word, MS Excel, MS PowerPoint, MS Access, MS Outlook)
· General computer knowledge

Languages
Birth Language

: Arabic (Mother Tongue)

Secondary Language

: French ("Very Good" read, spoken, written)

Foreign Language

: English ("Very Good" read, spoken, written)

Hobbies
Shopping and Swimming.
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