fOUAD antoine nSEIR
	            fURN EL CHEbBEK,Montazah Str., fouad Nseir BLDG,Lebanon


	          MOBILE +961-3-947 817
          E-mail Nseirfouad@gmail.com
       Date of birth 12-feb-1987

	
	

	EducATIONAL BACKGROUND

	
	2009-2012
      Arts, Science & Technology University In Lebanon (AUL)
                             Bachelor of Banking and Finance
2006-2009               Universite La Sagesse – Furn El Chebbek 

                             Bachelor of Business Administration and finance

2005-2006
      Sagesse School  , Ashrafieh

                             Lebanese Baccalaureate Degree – Humanities


	Professional background

	
	Lebanon & Gulf Bank SAL
Beirut - Lebanon
Branch Management Department – Junior Branches Coordinator
(September 2012 – Till Date)
· Handling of Returned Cheques Process in coordination with the Central Bank of Lebanon regulations
· Reconciliation of Correspondent Banks and Central Bank of Lebanon accounts
· Verification and analysis of each branch overall financial performance

· Ensuring proper implementation of the bank’s policies and procedures
· Providing support to Branches, with respect to Handling of technical banking issues
· Handling of communications between branches and Board of Directors

· Handling the Cheque books approval process

· Develop monthly statistics sheet for Branches (Returned Cheques, Saving Accounts, LC’s, LG’s, loans, Credit Cards, interest rates, etc…)

· Follow-up on Minor Accounts (closing and transfer to adult accounts)

Hazmieh Branch - Customer Service Officer  
(April 2010 - September 2012)
· Establishment and maintenance of existing potential Retail and corporate relationships

· Working closely with clients to understand their current and future financial needs and requirements and providing them appropriate banking solutions

· Selling the bank’s diversified financial products & solutions
· Process opening and renewal of term deposits and saving accounts

· Cross-selling the bank’s products and services to existing clients
American Express
Beirut – Lebanon
Marketing and Sales Department - Premium Product Consultant
(December 2009 - March 2010)                                                         
· Tele Marketing & Prospecting for target clients
· After Sales Support & Client Satisfaction

· Performing sales presentations and introducing new sales strategies and developing systems 

· Promoting the company as a total solution provider in the financial services field.
· Full knowledge and compliance with corporate standard operating procedures
American Life Insurance Company – ALICO AIG Group
Beirut - Lebanon                          
Marketing and Sales Department - Financial Advisor
(January 2009 – December 2009)

· Prospecting for target clients with monthly sales targets and reporting
· Identify and resolve financial clients concerns
· Preparing offers as requested by clients or undertaking direct sales operations
· After sales follow up with existing clients

· Adopt the Referrals Strategy in order to enlarge the Company Portfolio and sales pipeline
Allianz Sna – Member of Allianz Group Germany

Beirut - Lebanon                                             
Marketing and Sales Department - Insurance Consultant
(December 2007 - January 2009)           
· Responsible for approaching new clients
· Acting as a delegate between the company and its existing and potential markets

· Providing valuable products according to the client’s needs

· Visiting potential clients and prospect for new business

· Life and Non Life products PowerPoint presentations



	Languages and computer literacy

	Fluent in reading, communicating and writing in Arabic, English, and French
Microsoft Office Tools ( word – access – excel – power point ) 
As 400 – Banking System
Equal - Accounting Software
	

	trainings & Certificates
· Certificate of Achieving Sales Mastery, NLP training ( 2011 )
                                        Association of banks in Lebanon – Crossroad Coaches

· Certificate of Marketing and Sales Training , Allianz Group ( 2008 )
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