	  FERAS EL-KHEIR                 
	BEIRUT, LEBANON, Mobile: +961 70 557455
Elkheir.company@gmail.com


	         Objectives
Highly qualified, skilled professional with the extensive knowledge of  Sales, Marketing, Project Management & Business Development, seeking  for a good  position with a Business leader to utilize my experience and my knowledge
Summary of
Qualifications            More than 15 years of experience with Excellent planning, time management, 
                                     collaboration, decision making, organization, presentation and negotiating skills.
                                            Ability to communicate and interact effectively with people from multi-functional   

                                            and diverse backgrounds.
                              
        Professional
Experience                 Mohammed S. El Kheir Establishment. For Contracting. 
Riyadh - KSA                                                                                  2009-2014
General Manager.
Establish contacts & create a solid working relationship with current & new clients.

Increase revenue & Establishment net worth.
Conduct business plan reviews to ensure achievement of country business targets and take corrective action where appropriate.
Manage the sales cycle for all Projects from the contact stage to the completion stage & ensure all customer requirements are well understood & responded, taking into consideration the capabilities offered by the Est. 

Identify & resolve issues & conflicts within the project team & among the sub-contractors.

Plan & schedule project timelines & milestones and track it.
Responsible for all technical issues from the client during project design and implementation of project and ensure that the project is timely executed in accordance with approved project time schedule.
Set and continuously manage project expectations with team staff  & sub-contractors on  strict guidelines given to them in order to meet customer expectations.
Maintain the Establishment long-standing reputation for quality, safety & service.
Maintain and develop direct relationships with specific key clients to win new business and improve relationships in pursuit of targeted opportunities

Lead, motivate and empower staff through effective and open communication, excellent leadership, regular performance feedback and teambuilding, in order to maximize customer satisfaction, business results, employee satisfaction and team productivity.

AL Hilal Electronic Printings Company. 
Riyadh -KSA                                                                                       2001 -2009
Partnership with the following organizations:
Böwe Systec Ag. of Germany

(Producers of state-of-the-art mailing equipment).
Böwe Card Tec GmbH of Germany
(Managing all smart card personalization processes using a variety of

personalization equipment for Banking and Telecommunication)
Customer Relation Officer, Sales and Marketing

Coordinate all territory sales and marketing products of the company.
Marketing paper products successfully, both in person and over the phone.
Starting with zero Customers, built portfolio of  20 accounts that included
Saudi Hollandi Bank, Al Rajhi Banking and Investments,  Arab Bank,
Saudi Investment Bank, BNP Paribas, ABANA. Through  identification  of
their particular needs, execution of corporate presentation, and strong
contract negotiation/ closing.
Sales Specialist of mailing equipments, oversee all phases of project, estimation, documentation, biding, proposal, contract negotiation, extensive
specification review, change order, coordination, scheduling and close-out.

Created nationwide network that sold mailing equipments to various major
Banks and Telecom companies. Inherited one project running at a loss and
bought to completion at substantial profit.

Riyadh Cables Group of Companies

Sales Coordinator, Export Department.

Riaydh � KSA                                                                              1999 � 2000

Project pricing and documentation.

Played a major role in successful Selling and negotiating projects with

clients From Gulf Region (Kuwait, Bahrain, UAE).

Act as a liaison between sales, shipping and finance departments.

Study and follow up inspection for every individual shipping order.

Receive Inspectors upon arrival to our premised and insure that Ultimately

they are fully satisfied.

Reporting monthly for Top Management of all stock available in RCGC and   inquire through our customers about the possibility of marketing such

stocks in their area of work.

Submit customer complaint sheets to Quality Control Department.

Follow Up Closely investigation results. Correspond with the Customer

about conclusions in coordination with Quality Control Department.


Tripolect Est.

Sales & Marketing Executive.

Tripoli � Lebanon                                                                       1997 � 1998

Design questionnaires, analyzed data, and wrote reports clearly & effectively.
Develop marketing strategies.

Optimize product growth and penetration.

Forecast new product potential.

Identify sales opportunities.
Education
Lebanese American University        
B.S. in Marketing (1993-1997)

David Karam Education Center

Lebanese Baccalaureate-Philosophy (1989-1993)
Computer                     Microsoft Office (Word, Excel, PowerPoint), Internet, E-mail.
 Skills



