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	Mostafa Ahmed El Sheikh 

Address :Tanta-Egypt
Mobile: 01270517015
Email: river_phoenix25@hotmail.com
             :mostafariver@gmail.com



PROFILE
· Date of Birth    : 19-5-1985
Place of Birth  : Egypt
Marital Status : Single
Gender: Male

Driving license: U.A.E Driving licence
Objective 

    To obtain a ticket agent & Visa Consultant position in an upbeat environment where I will provide superior customer service and dedicate my attention to both the work and the client.
EDUCATION

Institute of hotels and tourism- Mansoura, Egypt 



2004-2006
Courses on web design, graphic design and airline reservation system (Amadeus)        2007-2009
WORK EXPERIENCE
Visa Consultant                    Travex Travel   ( Dubai )               15/1/2013 
Bar Waiter       SENTIDO Oriental Dream Resort
 3/8/2011- 9/10/2012
Training
Some hotels  on hurgada and marsa alam          2010-2011
Web Designer           Al Waha  (Egypt)        1/5/2009- 10/11/2009
Ticket Agent           Happy Center Tours  (Egypt)        1/3/2008- 10/12/2008
SUMMARY OF QUALIFICATIONS
• Over 2 year of experience as a Visa Consultant
• Over 1 year of experience as a Ticket Agent

• Highly skilled in computer and emails

• Highly skilled in serving food and beverages to guests 
• Over 3 year of experience as a waiter
• In-depth knowledge of standard operating procedures of hotels
Work Duties
Visa Consultant                    
Responsibilities
Must oversee all aspects of the Visa and Immigration Service, ensuring that the process runs smoothly.

Must interview all clients and deal with all applications face to face and by post to ensure that the client is suitable.

You must oversee the completion of all relevant visa and immigration documents and ensure that they are received within the time limit set by the government.

Must ensure that all of the information provided by the client is accurate and correct, preparing and checking all legal documents.

Must prepare all fee quotes and any information required by clients, colleagues or authorities.

Must maintain strong working relationships with all clients and colleagues.

Must be able to help the client to obtain Visas, Green cards and other documentation required.

Must take full responsibility of all Immigration issues and operations, remaining up to date with any changes to legislation.

Ticket Agent           Happy Center Tours  (Egypt)
Job Duties
1) Arranges reservations for passengers at request of Ticket Agent.

2) Examines passenger ticket 
3) Plans route and computes ticket cost, using schedules, rate books, and computer.

4) Reads coded data on tickets to ascertain destination, marks tickets, and assigns boarding pass.

6) Informs travel agents in other locations of space reserved or available.
7) Announces arrival and departure information, using public-address system.

Languages
Arabic              native language

English            good speaking, writing, and understanding

Italian             3 levels in Italian
Spanish           1level
Greek              novice     reading, writing
Personal Qualifications
• Excellent communication and interpersonal skills
• Flexible, able to adjust to new people and situation
• Presentable, energetic and self-motivated

• Social, organized and cooperative

• Able to work under stress conditions 

• Confident & strong personality 
