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Sarah Allam      
Achrafieh, Beirut, Lebanon             
                                                                                                                                                              
	Job Objectives


	To find a position that effectively utilizes my skills and interests in Sales & Marketing, where I can make the most of my knowledge and prove my capabilities, while providing substantiated opportunities for growth and development
Personal Information 


	· Nationality     :     Lebanese                           
	· Date of Birth  :     20 December 1993

	· Place of Birth :     Riyadh, Saudi Arabia                    
	· Marital status :     Single


Education

· 2012 – Till Present            Lebanese University – Achrafieh,Beirut, Lebanon  
                                           - BA Degree in Marketing
· 2010 - 2011                      Al Kufair Official Secondary School – Hasbaya, Lebanon 

                                           - Official Life Science Diploma
	Professional Experience                                        Work Description


	· March 2014 – Till present ABC Ashraffiyeh, Beirut, Lebanon– Department Store – Sales Associate
· Jan 2013 – Sep 2013  Passport Store – 
ABC Achrafieh, Beirut, Lebanon – 
Sales Representative

	· Handling ABC POS
· Cash Count at the end of the shifts
· Handling all types of transactions( opening deposits, discounts …)
· Maximizing Customer Satisfaction
· Gift Wrapping
· Collection of Customer Data
· Receiving Stock
· Doing the Shop Display
· Accompany the customer during his/her visit
· Explain the quality and origin of the products
· Comply with the internal sales regulations
· Introduce clients to new items and accessories
· Communicate customer requests to management
· Arrange, organize, and display stock as necessary
· Process, replenish and monitor floor stock

	· Jan 2011 – Jun 2012  Kids Store – 
Hasbaya, Lebanon – 
Sales Representative
	· Responsible for running the overall store operations

· Serve customers in a professional and timely manner
· Fill up the daily journal with all purchases
· Constantly improve business development activities

· Oversee and manage financial budgets

· Ensure neat and orderly appearance of sales displays

· Review own sales performance, aiming to exceed targets

	· Nov 2011 – Jun 2012  Hasbaya, Lebanon – 
Home Tutor (Grades 7 and 9)
	· Plan lessons according to students’ ability
· Create new activities and new ways of explanation

· Asses and mark students’ work


	Skills                                                                                                                         


	· Hard Skills: Microsoft Office Word, Excel, PowerPoint
· Soft Skills: Hard working, Fast learner, Good communication skills, Team player, Innovative, Dynamic, Self-motivated, Best work under pressure and excel in meeting deadlines
· Training Sessions: First Impression, Shoplifting, Fashion Terminologies and Retail Terminologies, POS Training, Brand and Trend Presentation (at ABC)


	Languages


	· English (Fluent) (Read, Speak, Write)
	· Arabic (Mother Tongue) (Read, Speak, Write)

	Interests and Hobbies


	·      Sports (Jogging, Swimming)

	· Reading (Business/Marketing Journals)

	· Travelling



	


Please note that all certificates, recommendations, and references are to be furnished at request
