	Rami Jamal Mazboudi         

	Date of Birth: 11 August 1991
	E-mail : Rami_Mazboudi@hotmail.com


	Sex: Male
	Address: Salam Building, Mar Elias , Beirut, LEBANON.

	Nationality: lebanese
	

	Phone number: 00 961 03 199 647
	


	Education:

	2013: Bachelor Degree in “Hospitality Management”, Lebanese university, Lebanon



	2009: Lebanese baccalaureate,  section : Life Philosophy(LH), Sagesse Achrafieh, Beirut, Lebanon

	Professional experience:

	September 2014-July 2015: Sales Manager at Barakat Travel&holidays/ hotelspro GSA Beirut/ Jazeera Airways GSA Beirut/ Metglobaldmc GSA Beirut.(left for Family business)
Duties:

· Establishes sales objectives by forecasting and developing annual sales quotas for the area; projecting expected sales volume and profit for existing and new products.

· Implements sales programs by developing field sales action plans.

· Maintains sales volume, product mix, and selling price by keeping current with supply and demand, changing trends, economic indicators, and competitors.

· Establishes and adjusts selling prices by monitoring costs, competition, and supply and demand.

· sales operational requirements by scheduling and assigning employees; following up on work results.

· Meeting Sales Goals, Negotiation, Selling to Customer Needs, Motivation for Sales, Sales Planning, Building Relationships, Coaching, Market Knowledge, Developing Budgets, Staffing.
· Handling oeperation team.
September 2013 –September 2014: Sales executive at GTA connect Beirut office, Dora, Beirut,Lebanon
Duties :

· Listening to customer requirements and presenting appropriately to make a sale;

· maintaining and developing relationships with existing customers in person and via telephone calls and emails;

· cold calling to arrange meetings with potential customers to prospect for new business;

· responding to incoming email and phone enquiries;

· acting as a contact between a company and its existing and potential markets;

· negotiating the terms of an agreement and closing sales;

· gathering market and customer information;

· representing the company at trade exhibitions, events and demonstrations;

· negotiating on price, costs, delivery and specifications with buyers and managers;

· challenging any objections with a view to getting the customer to buy;

· advising on forthcoming product developments and discussing special promotions;

· creating detailed proposal documents.
· liaising with suppliers to check the progress of existing orders;

· reviewing my own sales performance, aiming to meet or exceed targets;

· gaining a clear understanding of customers' businesses and requirements;

2013 (June-September): Reservations and revenue agent at Raouche Ajaan by Rotana ,Beirut,Lebanon
Duties :

· Processes reservations by mail, telephone, telex, cable, fax or central reservation systems referral.

· Processes reservations from the sales office, other hotel departments, and travel agents.

· Knowing the type of rooms available as well as their location and layout.

· Knowing the selling status, rates, and benefits of all packages plans.

· Knowing the credit policy of the hotel and how to code each reservation.

· Creating and maintaining reservation records by date of arrival and alphabetical listing.

· Determines room rates based on the selling tactics of the hotel.

· Preparing letters of confirmation.

· Communicating reservation information to the front desk.

· Processing cancellations and modifications and promptly relaying this information to the front desk.

· Understanding the hotel's policy on guaranteed reservations and no-shows.

· Processing advance deposits on reservations.

· Tracking future room availabilities on the basis of reservations.

· Helping develop room revenue and occupancy forecasts.

· Preparing expected arrival list for front office use.

· Assisting in preregistration activities when appropriate.

· Monitoring advances deposit requirements.

· Handling daily correspondence. Responds to inquires and makes reservations as needed.

· Making sure that files are kept up to date.

· Maintaining a clean and neat appearance and work area at all times.

· Promoting goodwill by beings courteous, friendly, and helpful to guests, mangers, and fellow employees.

· Walking around with the client and ensuring that they secure whatever services they are in need of.

· Getting information about areas of interest in order to target more clients in particular seasons.

· Making arrangements for clients travel programs.

· To be aware of all front office procedures and assist with reception duties when required.

· To be fully aware of and adhere to health and safety, fire and bomb threat procedures.

· Willing to undertake any reasonable request made by management in any other areas of the house.

· Open and close the availability as and when required of hotel in all the GDS channels, IDS channels and on the hotel website.

· Configuring rates on the hotels property management system.

· Handling availability and rates for OTAs.

2013 (February-May):  Front office agent at Crowne Plaza Beirut, Lebanon

Duties:

· Register guests and assigns rooms. Accommodates special requests whenever possible.

· Assists in preregistration and blocking of rooms for reservations.

· Thoroughly understand and adheres to proper credit, check- cashing, and cash handling policies and procedures.

· Understands room status and room status tracking.

· Knows room locations, types of rooms available, and room rates.

· Uses suggestive selling techniques to sell rooms and to promote other services of the hotel.

· Coordinates room status updates with the housekeeping department by notification housekeeping of all check outs, late checkouts, early chek-ins, special requests, and day use rooms.

· Possesses a working knowledge of the reservations department. Takes same day reservations and future reservations when necessary. Knows cancellation procedures.

· File room keys ( only for manual room key hotels)

· Knows how to use front office equipment.

· Process guest check-outs.

· Performing cashier related functions like posting charges to guest accounts, raising paid out's, currency exchange,

· Follows procedures for issuing and closing safe deposit boxes used by guests.

· Uses proper telephone etiquette.

· Uses proper mail, package, and message handling procedures.Courier Mail Register

· Reads and initials the pass-on log and bulletin board daily. Is aware of daily activities and meetings taking place in the hotel.

· Attends department meetings.

· Reports any unusual occurrences or requests to the manager or assistant manager.

· Knows all safety and emergency procedures, Is aware of accident prevention policies.

· Maintains the cleanliness and neatness of the front desk area.

· Understand that business demands sometimes make it necessary to move employees from their accustomed shift to other shifts.

2012 (August):   Training at the reservations and revenue management Department at holiday inn dunes.
2012 (March-May):Training at the front office department at holiday inn dunes(night auditor).
2011 (March-April): Training as a housekeeping supervisor at le Vendome Beirut.

2011 March-Dec. 2010: Waiter at Sidney’s bar lounge le Vendome Beirut.

May 2010: Training in the HR department at Coral beach hotel and resort.

Summer 2010: Bartender at roomers Achrafieh ,Beirut, Lebanon
Summer 2010: Captain Bartender at coral beach hotel and resort.


	

	Skills

	Languages: 

	Arabic: Native
	French: Good

	English: Fluent 

	Computer skills: 

	Windows user , Microsoft office: word, excel, power point, access

Internet Explorer


	Hobbies

	Reading, Swimming, Sport


	Reference:

	Available upon request


