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Rana Bechara Chahine

                                                         CURRICULUM VITAE___            
PERSONAL INFORMATION
Nationality:         Kfarchima - Lebanon

Telephone:          +96103571797 / +96103194635
Email:                  Ranachahine52@gmail.com

SUMMARY
My current goal is to be challenged in a Management position with a progressive and stable company which will capitalise on my professional experience and skills.  Further, the role will have scope for me to develop, to be a central part of a team and allow for me to contribute my knowledge for the growth and success of the company.

WORK EXPERIENCE 
Shop Manager, Mammas & Papas- AMB Group 
November 2015 (Current Position)
Citymall- Lebanon
Shop Manager, Bonnet a pompon- Irada Group 
June 2013- July 2014
ABC Dbayeh- Lebanon
· Management of the shop and visual merchandising
· Management of the weekly staff meeting and Schedule
· Cash management & Purchase Order issue

· Writing Sales & Brand feedback reports
· Identify slow and fast moving items back to buyers on a monthly basis

· Guide, coach, and motivate staff continuously to bring out their potential and enable them to improve their performance. Develop and mentor employees, identify specific training needs.

· Email communication with Clients and with senior management

· Headhunting and recruitment of staff for the store.
Shop Manager, Marella – Azadea Group 
June 2011 – June 2013
Le Mall Sin El Fil – Lebanon 
· Ensure that all policies and procedures are followed by staff at all times.

· Maximize sales and measure sales performance on a daily basis by reference to class sales reports.

· Managing team including: in store training, recruitment, motivation, coaching, development, disciplinary & performance appraisals.

· Weekly/daily analysis of commercial reports & implementation of action plans where necessary.

· Coordinate sales promotion activities and pricing of merchandise.

· Oversee floor moves, preparation of merchandise displays and presentations, exercising judgment and discretion in applying merchandising concepts and guidelines.
· Coordinate the flow of merchandise to the sales floor.

· Help solve problems that affect the store's service, efficiency, and productivity.

Event Planner
(Free lance Job)
· Check the business needs and try to create an idea that suits the corporate level. 
· Advertising the activities online through targeting via Facebook & LinkedIn.
· Checking online through websites in order to plan the outing.
· Negotiate for space contracts and book event space. 

· Arrange food and beverage, order supplies and audiovisual equipment.

· Gather information on each project to achieve quality event productions. 

· Conduct research, make site visits, and find resources to help the owners make decisions. 
· Try to get several quotations in order to choose the best at a least price.

· Create and revised room layouts for each event (hotels, restaurants).

· Propose new ideas to improve the event planning and implementation process.  

· Prepare materials, registration lists, seating cards. 
Assistant Shop Manager, Promod – Azadea Group 
May 2007–May 2011
Verdun - Lebanon
· Deputize for the Store Manager in his/her absence.

· Assist in staff supervision and development, allocating duties and ensuring that these are carried out at all times.

· Understand and positively communicate the ethos and issues to staff, members and customers

· Assist in developing the business and its success.

· Assist in controlling and managing all aspects of the day-to-day Store operation.
Cashier Supervisor, Promod – Azadea Group   
September 2005-April 2007
Le Mall Sin El Fil - Lebanon
· Receive and receipt a variety of payments and other cash and cash-related transactions

· Verify and post to appropriate accounts; issue receipts.

· Prepare daily cash bags for cashiers; maintain and balance vault cash and daily cashier charge activity.

· Prepare cash receipts for bank deposit; prepare daily cash reports and balance the cash drawer; reconcile cash, check, and credit card receipts daily, and investigate and resolve any out-of-balance problems.

· Verify daily, cashier cash transfers.

· Assist individuals in the accurate application of their transactions, and when necessary, research records on electronic and other available files to provide information regarding financial status.

· Issued receipts, refunds, credits, and change due to customers.
Summer Jobs (2004)
Duty Free / Sport ET Loisir
· Part time sales: Sport et Loisirs - Galaxy Center

· Promotion – Fattal ( Duty Free)
EDUCATION.
· Institute Technique Industrial, Dekwaneh

2001 – 2002: 

TS3 Graphic Design  
· Official School of Kfarchima, Kfarchima, Lebanon.

1994:

Lebanese Baccalaureate II- L.H
SKILLS AND STRENGTHS 
· Leadership qualities - Management skills workshop
· Always Be Available - Customer service program

· Communication skills.

· Dealing With difficult people - work shop

· Marketing Courses

· Law Courses

· Basic Finance
· Management Development Program.

· TTT (Train the trainer)

· Strategic thinking

· Proficient in the use of MS Office 
· Languages - English, Arabic & French 

· Team player

· Effective Time Manager 
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