
Mirvat Fares

	Personal information

	
	· Nationality
Lebanese
· Date of birth 
September, 1984 
· Languages      English, French & Arabic
· E-mail
        Mirvatfares30@hotmail.com
· Address
        Nahr Ibrahim - Jbeil 
· Mobile           +961 71 633697
	

	Education

	
	2012   American University Of  Technology – AUT 
                                    Halat-Lebanon
· B.A., Business Administration and Management

2005   Hotelier School
                                                                                     Dekwaneh-Lebanon
· Technical Baccalaureate 

	ADDITIONAL QUALIFICATIONS

	
	2006-2009   
     JATS & MEA In-flight Services                                   Jordan & Lebanon
· Attended several  Training & seminar on:

· Safety and Emergency

· Basic first aid and survival training

· Customer Service

· Sales techniques

2006-2009-2012      RJ- MEA & Le royal Hotel
          Jordan  & Lebanon

· Attended several courses on Communication Skills –CRM and Security 

	Computer skills

	
	· Microsoft Office (Word, Excel, PowerPoint, Outlook)

· Dolphin

	
	

	Experience

	
	 2013(Present) Customer Service & collection Controller                                             IPT-Amchit
Duties and Responsibilities

Contact delinquent, charged-off, or high-risk customers in order to secure payment and determine reason for delinquency on active credit card accounts
· Resourcefulness in securing Promises to pay
· Work directly with customers to establish full balance repayment plans or settlements
· Issue certificates of credit completion and credit balance.
· Maintain a regular follow-up on assigned accounts and a good relationship with the customers
· Ensure compliance with the IPT’s local regulatory requirements and group code of conduct.
 June –December 2012 Guest Relations Representative                                        Le Royal Hotel - Lebanon
Duties and Responsibilities

As a guest relations representative, I was responsible for ensuring that the Five stars Hotel’s customers are receiving adequate level of services by:
· Promoting different products and services offered by the Hotel (Functions, events, weddings, etc.)
·  Identifying customers’ needs and recommending the available services matching their needs.
· Evaluating customers’ satisfaction by handling feedback, complaints and solving problems.
· Regular contact with written and online media.

2009-2012  Flight Attendant                                                      Middle East Airline- Lebanon
Duties and Responsibilities

Providing the best possible customer service by:
· Conducting first class service 
· Ensuring comfort and well being of passengers
· Securing passengers safety 
· Analyzing and resolving safety issues during emergency situations
· Administering first aid to passengers when needed.
· Handling different problems (i.e., unruly passengers)
2006-2009 Flight Attendant                                                    Royal Jordanian Airline- Jordan

Duties and Responsibilities
Providing the best possible customer service by:
· Ensuring comfort and well being of passengers
· Ensuring the safety of passengers aboard aircraft
· Analyzing and resolving safety issues during emergency situations
· Administering first aid to passengers when needed.
· Conducting on board duty free sales




