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Wael Saber 

Customer service Officer
Egyptian, Married, Male

1st June 1976 
(0097) 556369046 / 552017361

ws.waelsaber@gmail.com
Available in UAE
	Career Summary:

	
	Currently, I am working as a Customer Service Assistant at youtravel.com Uk   In this role I have gained extensive experience meeting and greeting clients and responding efficiently and effectively to any customer enquiries. 
I have excellent communication skills and enjoy working in an interactive environment like customer service. I am patient but firm with difficult customers and have great experience resolving customer disputes. With 10 years’ experience, I have developed a warm, approachable and professional manner using database management system Microsoft Office, 

I am a hardworking and enthusiastic employee and would love the opportunity to advance my career with your company. Experience in selling, promoting, and advertising products, in customer relations, In verifiable talent for ensuring customer satisfaction Using critical selling strategies to exceed productivity goals

	Aria of Expertise:

	
	· Sales and Marking

· Travel and Tourism

· MICE Operations
	· Customer Service

· Sales and Marking
· Hospitality
	· Reservations
· Public Relations 

	Objective:

	
	I am interested in a position that can be suitable to my abilities; I believe that I can fulfill the requirements, to be one of your team works,  I have enclosed my resume showing my assets and qualifications that would make me a valuable addition to your organization.

	Skills:

	Language:
	Arabic      : Native
English     : Excellent command (spoken, reading and writing)
Germany : Fair Knowledge of (speaking, reading and writing)


	Business Skills:
	· Wide experience in customer service, travel and insure client’s needs.

· A Good knowledge of Hotels, transportation, vendor’s reservations.

· Has the confidence to speak to different, multi-cultural groups.

· Computer literate in Microsoft Windows and MS Office suite.
· Experienced with all aspects of tourism.

· Ensured quality of events at all times.

· Convert and close inquiries into sales.

· Enforced safety procedures.

	Personal Skills:
	· Highly professional appearance.

· Excellent social and personal skills.
· Flexible in terms of working hours.
· Self-motivated team player.
	· Work well under pressure.
· Excellent time management.
· Ability to manage multiple tasks.


	Experience:

	
	Tourism Customer service Officer                                Meeting Point        2012 - Present

	
	· Welcoming groups of holidaymakers at their starting point and announcing details of travel arrangements and stop-over points.

· making sure all travel arrangements run according to plan and that accommodation, meals and service are satisfactory;
· liaising with hotels, coach companies, restaurants and other clients;
· Advising about facilities, such as sights, restaurants and shops, at each destination;
· Ensuring compliance with health, safety and legal requirements.
· Budgeting, managing cash and other financial management.
· Advertising and marketing activities.
· Coordinated transportation and tour logistics for multiple day itineraries.

· Managed budgets, itineraries, room lists, and group flights, as well as individual travel   arrangements for staff and up to 300 travelers at once..

	
	Administration Officer.                                     Tarott Tours Garanah         2009 - 2012

	
	· producing and commissioning tourist information, including art work, and writing press releases and copy for tourism guides/newsletters;

· setting up and attending exhibitions and holiday shows;

· organizing special and seasonal events and festivals;

· devising and planning tours, and arranging itineraries;

· liaising with local operators, the media, designers and printers;

· developing e-tourism platforms, including websites, and constructing business databases;

· writing and presenting reports for committees;

	
	    Sales Executives                        Paradise group                              .             2008 - 2009

	
	· listening to customer requirements and presenting appropriately to make a sale;

· maintaining and developing relationships with existing customers in person and via telephone calls and emails;

· cold calling to arrange meetings with potential customers to prospect for new business;

· negotiating the terms of an agreement and closing sales;

· representing their company at trade exhibitions, events and demonstrations;

· negotiating on price, costs, delivery and specifications with buyers and managers;

· challenging any objections with a view to getting the customer to buy;

· advising on forthcoming product developments and discussing special promotions

	
	 Hotel Reservation Clerk          Spring Tours                       2008 - 2007

	
	· Process all reservation requests from customers

· Provide clerical support to the reservation staff.

· Change or cancel reservations at the request of customers.

· Answer and respond to customers on reservation inquiries.

· Receive reservation orders through phone, fax or email.

· Provide reservation services to guests and visitors in a hotel setting.

· Maintain and manage a log book for reservation activities.

· Ensure fulfillment of needs and requirements of guests who obtained prior reservations.

· Instruct and communicate to guests, visitors and customers on corporate policies and regulations.

· Ensure comfort to guests and customers through reservation services


	
	· Sales Representative   

· making appointments to meet new and existing customers
· understanding your customers’ needs making presentations to promote new products and special deals agreeing sales, 
· prices, contracts and payments advising customers about delivery schedules and after-sales service keeping in contact with existing customers in person and by telephone

· Recording orders and sending details to the sales office watching your competitors and the products they are offering going to conferences and seminars and keeping up with industry trends meeting sales targets reporting sales trends to your employer.

	
	Tourist Guide                                                           Free Lance                          2003 - 2008

	
	· Ran tour groups of up to 150 people.

· Leading tour groups for up to five days, catering to all customer needs.

· Giving talks about the culture, and history of the Egyptians outback.

· Help to Design program itineraries and quotations.

· Led discovery walks in the desert as a safari & stargazing trips.

· Prepared reports, and questionnaires.

· Advise contractors with sightseeing and best vendors for good tour packages.

	Education:

	
	High Diploma in Tourism & Hotels

Egypt



         2005
Faculty of Tourism & Hotels, Helwan University.

	
	Bachelor of Arts     
                                       Egypt



        2002
Faculty of Arts, Cairo University - History department.

	Awards and Affiliations:
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	· First Aid & emergencies course at EGTGS.
· Gained a serious experience as a Leader during my Military service as a Deserved Officer in the Egyptian Army for 3 years.
· Member of:-
· (ATGF) Arab Tourist Guides Federation

· (WFTGA) World Federation of Tourist Guides Association
· (EGTGS) Egyptian general tour guide syndicate

	Interests:

	
	· Sports.

· History & heritage.
· Desert safari & camping.
	· Reading.
· Internet.


References Available upon request
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