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              CURRICULUM VITAE

Karel Karam

Abu Dhabi
Date of Birth: January 7, 1990
Address: Street 29 Rabdan                                                  Place of Birth: Abu Dhabi, Emirates

Lycée Louis Massignon-French School                               Citizenship: Lebanese


Marital Status: Single

Lebanon

Address:  Zouk Mkayel-Rue Mar Mkhayel      
Mobile: 00961 70469465

              00971 509083312
E-mail :karelkaram@hotmail.com
Objective: To seek a position in a multi-national or local company combining both my education background and experience gained through hard work. Working in an environment where I can use my interpersonal skills.
Education:
September 1993- June 2008: Student at Lycée Louis Massignon - Abu Dhabi;
                              Graduated with a French Baccalaureate - SE
October 2008-June 2012: Bachelor of Business; the Holy Spirit University of Kaslik-Lebanon;
                         Major: Business Management

                         Financed 20% of university education through work

                         Expected date of graduation: July 2012
September 2012-December 2014: MBA; the Holy Spirit University of Kaslik;

                                  Major: Management and International Affairs
Experience:
  February 2014-Present: Teacher replacement at the Lycée Louis Massignon

                                         Private lessons for students from different ages

· Agendas

· Preparation for exams

· All school subject courses

  July 2013- January 2014: Customer Service and Key Accounts at Fast Mondial and Marine – Gemmayzeh-Lebanon

· Handling Department flow of work during colleagues absence

· Customer service 

· Automating company’s Clients Offers

· Preparing quotations for client and suppliers 

· Entering Data on system

  November 2012- May 2013: Sales Representative at Khabbaz Kids Wear became Primigi – Le Mall Dbayeh -Lebanon
· Handling customers before and after sale

· Opening and closing of daily purchasing
  May 2012- September 2012: Assistant General Manager at Douaihy Pour le Bois – Zouk Mosbeh-Lebanon
· Processing purchasing orders
· Coordinating with Stock Manager
· Conducting Marketing operations
· Handling GM flow of work during his absence
· Working on Transfers

· Customer service and Sales representative at the Parquet Department

· Filing

· Checking on Invoices

· Entering Data on CRM system
· Preparing quotations for client and suppliers
 January 2012- April 2012: internship at GBM (Golf Business Machines) in the INSS (Integrated Networking Site Services) department – Abu Dhabi
· Assisting the Service Delivery Manager

· Organizing the Company and Personnel Profiles

· Initiating the Research & Development of the KPI practice

 April 2011- June 2011: Outdoor Sales Representative at Hyundai- Sarba-Lebanon
· Seeking potential prospects
· Handling customer before and after sale

 June 2011- September 2011: internship at AL RUMAITHY ESTABLISHMENT (General Civil Aviation Authority) – Abu Dhabi
· Marketing analysis

· Technical retrofit planning

· Customer relation Management
October 2010- January 2011: worked as an assistant in the HR Department in the University of the Holy Spirit University of Kaslik (USEK) –Lebanon
· Archive filing
· Office work

· Filing analysis

 July 2010-August 2010: internship at MIDITEC Security System Company – Down Town-Lebanon   

· Direct communication with customers

· Trained on company’s presentation product to customers

· Involved in the company’s strategy & Business plan

· Part of the team that prepared the 2011 company budget

November 2008-July 2009: Shop Assistant at Gescard Zeinoun Haute Couture shop -
                           Jounieh ; El CHir-Lebanon
· Train and retain new and inexperienced employees
· Repair damaged dresses
· Create new ideas and designs to be produced and sold on the market place.
Computer Skills:  Secretarial skills: English/French typewriting. Computer, Microsoft applications: Word, PowerPoint & Excel Internet. Research skills via Internet.
Languages:     Speaking          Writing           Reading
English             Excellent          Excellent         Excellent

Arabic              Good                Good    
Good
French               Excellent        Excellent        Excellent

Spanish               Poor              Fair                 Good
Hobbies: Enjoy all kind of sports, especially volleyball.
          Enjoy travelling, whenever possible to gain and learn new things from other cultures.
          Enjoy singing and acting.
          Enjoy reading, watching television and try to be updated in everything.
References: Available upon request.

