Heyam El Rifai
Beirut, Lebanon. +961-76706953, heyamrifai@gmail.com
EDUCATION
Rawdah High School                                                                                                                              Class of 1983
EXPERIENCE
Embassy of Syrian Arabic Public, Riyadh, Saudi Arabia                                                                    1986 – 1988
Secretary of the Syrian ambassador 
· Filing official documents
· Printing embassy reports
· Scheduling ambassador appointments
Bayt al Anadel                                                                                                                               One Semester, 1994
· Teaching English language for kindergarten students
Al Bashaer School                                                                                                                                      2000 - 2013
Main Responsibility: Librarian
· Reading stories to the students
· Creating a spoken version and sketches of the books from the library

· Registering books from the library in the school database
Natour Travel Agency                                                                                                                           3 Weeks 2015
· Training on ticketing, booking and issuing tickets
Professional Courses:
· International House of Beirut: Travel and Tourism (IATA) 2015-2016
· Cambridge Advanced English 1-5: 2015-2016

· Mira Training Center: Travel and Tourism, 2014 – 2015.
· International House of Bangkok: CELTA, July-August 2013.
· International College - Educational Resources Center: “School Library as a Heart”: Encouraging Reading, Activities and Dewey Decimal Classification, 2010.
· New Horizons Computer Learning Centers: Basic Image Enhancement, 2005, Photoshop CS - Level 2, Redefined Masking, Image Effects and Retouching, 2005, Adobe Photoshop CS2, 2006.
· French Cultural Center – Damascus: M4, French Language, 2001 – 2005.

· Unlimited Horizons Center: Certified Diploma of the Art and Science of NLP, Neuro Linguistic Programming, 2004, Emotional Intelligence - EQ, 2003.
· German Embassy – Riyadh: German Language, 1988 – 1989. Grade:  1-8

Languages 
Arabic, English.
Interests 

Reading, traveling.


