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Razmig Derpilibossian
	Objective
	To further my career in a leading organization, using the teamwork spirit, and excellent communication and problem solving skills that I have acquired through work, education and volunteer experience.

	Status


	Marital: Single
Date of birth: July 16th 1991

Place of birth: Ashrafieh, Lebanon

Nationality: Lebanese of Armenian origin 

	Experience
	2013 – current

Customer Service Representative (CSR) 
Alfa Telecommunication

Duties include:

· Call center operator

· 24 hour shift work 

· Answering customer calls in a timely manner

· Using problem solving and communication skills to answer and address customer enquiries 
· Effectively dealing with customer complaints or concerns
· Excellent knowledge of phone services and technology

2011-2013 
OMT-Western Union

Duties included:

· Sales/ customer service

· Sending/ receiving money

· Processing phone bills

· MOF service
· Bank deposits

· Closing cash

2009-2011 
Dunkin Donuts

Counter Work and Shift Leader

· Taking customer orders, sales

· Using cash register

· Managing staff on shift

· Closing cash, closing shifts

· Inventory management

· Administrative work

	Education
	2014 –current (expected to graduate 2018)
Lebanese International University (LIU)- Salloumi Lebanon
Bachelor of Banking and Finance 
2013- 2014  
American Universal Collage (AUST)- Sessine Lebanon

Freshman
2012-2013   
Saint Joseph School, Achrafieh Lebanon
Graduate in Lebanese Governmental Exam Bacc II

	Languages
	English: Fluent in speaking, reading and writing. 

Arabic: Fluent in speaking, reading and writing.

Armenian: Fluent in speaking, reading and writing. 

French: Good in speaking, reading and writing.

Turkish: Fair in speaking, reading and writing.

	Computer Knowledge
	MS Office: Word, Excel, Power Point

Internet Explorer, Omega, Compass

Ability to learn various software

	Extracurricular Activities
	Chief of the Lebanese HGM Scouts

· Leading groups of approximately 45 scouts between 11 and 16 years of age. 

· Demonstrating effective team work

· Developing curriculum and activities for the scouts

· Organizing and supervising camping trips

· Teaching scouts positive values 
· Knowledge of survival skills and actions to take during an emergency
· First Aid skills

· Attending leadership meetings for further planning and development

	Certificates
	Certification from the Universal Peace Federation (UPF) for Volunteer work (Planting Trees in the north, Painting a hospital wall in Nabatieh).
Certification from Alfa Telecommunications for attending the customer service excellence training.
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