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Objective
My objective is to work in well reputed company, where I can develop, grow and excel my knowledge and professional experience.
Education

October 2008 – September 2013

Bachelor's Degree in Tourism Business Management, Educons University, Novi Sad (Serbia)
September 2004 – May 2008

Grammar High School, Bijeljina (Bosnia and Herzegovina)

Work Experience

June 2016 - Present
Stock Associate / Brand Representative at Hollister Co.
Some of many everyday tasks include providing great, set by international standards, customer service. Increasing sales by interacting with customers and getting to know their needs.
As a stock associate part of the job, the main tasks include the procedures like shipping, shifting, receiving, as well as, arranging the stock.
August 2015 – March 2016
Leasing Consultant at Espace Real Estate Agency

 Everyday tasks including:

· Act as an intermediary in negotiations between buyers and sellers, generally representing one or the other.
· Compare a property with similar properties that have recently sold to determine its competitive market price.
· Advise clients on market conditions, prices, mortgages, legal requirements and related matters.
· Interview clients to determine what kinds of properties they are seeking.
· Arrange meetings between buyers and sellers when details of transactions need to be negotiated.

· Visit properties to assess them before showing them to clients.

· Observing, receiving, and otherwise obtaining information from all relevant sources (access media advertising services, obtain information from individuals)
January 2014 – August 2015

Customer Service Representative at Virgin Megastore, Dubai Mall (later Mall of the Emirates)

Responsibilities including, but not limited to:

· Answer customers' questions, and provide information on procedures or policies. 

· Selling tickets for events, concerts, shows.

· Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners. 

· Greet customers entering establishments. 

· Issue receipts, refunds, credits, or change due to customers. 

· Calculate total payments received during a time period, and reconcile this with total sales. 

Jun 2015 – August 2015

Project Champion - Virgin Megastore Online Store

In the preparation of opening all new Virgin Megastore online shopping services, I was chosen to represent the project. Attend weekly meetings, share opinions and ideas and, finally, present it to other employees in the store.

September 2013 –  August 2014 

 Novi Sad Travel Agency, Serbia
As an intern at Novi Sad Travel Agency, I was exposed to a wide variety of projects and experiences from bookings, reservations and customer service for walk in customers and online 

booking.

January 2007 – May 2012
Assistant Manager of family-owned business

Key responsibilities in managing family-owned supermarket were:

· Responsibility for local supplier relations

· Driving all staff to reach the financial objectives

· Responsible for maintaining standards, creating efficient system in operation

· Responsible for Marketing budget 

Achievements and Trainings

· Participated in the project ‘Statement on the assembly of Serbian geographical society - Impact of  tourism on the development of Dubai’

· Successfully completed the program ‘Programming of Tour Arrangements’

· Prepared “Marketing and Social Media” Power Point presentation for Virgin Megastore

· Attended Arabic language course for two years

· Successfully passed the RERA exam 
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