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	EDUCATION
	

	Spring 2013 – fall 2015
	Banking & finance (BA) - Finance
Art, Science & Technology  in Lebanon - Lebanon

	2007-2010
	Diplomat in travel & tourism 
Tourism Institute - Lebanon

	2006                                     Secondary diplomat – sociology and economy 
                                             Lycee Officielle Des Filles Jdeideh  
WORK EXPERIENCE
A- Tourism sector:


	June 2011 – June 2013
	Reservation Department – Interspace Tours.

	
	· Flight & hotel Bookings. 

· Visas procedures 



Providing an efficient, courteous, and responsive travel booking service to holidaymakers. Creating tailor-made luxury holidays to suit clients and ensuring that all administrative terms and conditions of contracts are adhered.

	Duties:

· Researching travel options & presenting the best deals in terms of requirements.

· Ensure all bookings & reservations are processed accurately. 

·  Responding to all phone enquiries promptly, courteously and in a friendly manner.

· Filing, photocopying and general administrative duties. 

·  Building strong relationships with clients.

· Up selling relevant add-ons, like, insurance, excursions, currency etc.

· Monitoring bookings throughout the working day..

· Advising on and organising visas & passports.

· Booking rail, hotel, domestic and international air travel.

· Monitoring competitor activity in order to maintain the most competitive rates.

· Handling high numbers of incoming calls from direct customers and travel trade.

· Offering holidays to a wide variety of long haul luxury destinations, including the Indian Ocean, Arabian Gulf, Egypt & Africa and Far East.
	

	
	

	April 2015 till present  
B- Others:
	Travel management department  – Nakhal & Cie

arranging business travel for the company's employees

Negotiating corporate and best rates with hotels and flight options.
Managing the budget of the business trip within the parameters given by the company.
day-to-day operation of the corporate travel program.



	Jun 2007-Jun 2010
	Cashier- Le Charcutier Aoun.

	
	

	COMPUTER & LANGUAGE SKILLS


	· Arabic, English & French – fluently read, spoken and written
· Computer skills: Microsoft Word–Internet experience for ten years.

· Galileo – Sabre.

	ADDITIONAL ACTVITIES


	· Traveling
· Reading


	ADDITIONAL INFORMATION

	· DOB : August 18, 1988
· Nationality : Lebanese

· Marital status :Married
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