Yara Samir Karout 
Salim Salam – Beirut, Lebanon – Phone: 01 659 087– Mobile: 76 026622
Email:  yarah-k@hotmail.com
Personal Information

· Nationality: Lebanese.
· Place of Birth: Beirut.
· Date of Birth: 24- juin-1992
· Marital Status: Single
      Education
1995 - 2011            
Ecole des filles de la charite , Clemenceau

Degree:  Sociology and Economy 

 2011 - 2016
American University of Science and Technology, Achrafieh
Major :   Travel &Tourism Management
IATA Certificate 
                                                       Experience

Azadea group
                                          Sales associate, Manager in Training at  Massimo Dutti
25/8/12  – Till present
· Arrange and replenish on a continuous basis the shop shelves and ensure that the shop floor and shelves are kept clean and tidy at all time

· Perform physical and electronic inventory of shop products on a regular basis as per company's guidelines in order to ensure accurate stock keeping.

· Up-sell and cross-sell products and services in order to reach hourly and daily sales target.

· Merchandize products under the appropriate sections according to sales trends, date of release, and as per the Department Manager recommendations.

                                                                                                                                                                                                                                                                                            Dareen  international                                                                                                       
         Sales associate at Claire’s
           16/1/12 – 25/7/12
· Greet customers, offer assistance and serve them in order to ensure their needs are answered in a timely manner and in compliance with quality and customer service standards.

· Inform Department Manager of unavailable and nonperforming products.

Barista 





                         
                                                Cashier  at  Americana co
                                                26/6/08 -  28/11/08
· Greet customers, and compute sales price of purchases by scanning sales tags or typing amounts into the system.

· Manage and control the cash register by handling its opening and closure, performing accurate handover, investigating / reporting any discrepancy and processing payment transactions as per standard procedures

Skills

· Work hard and value perfection.
· Responsive to other ideas and effective as team worker.
· Able to communicate at all levels and deliver a good impression.
· Keep on meeting deadlines and able to work under pressure.
· Attentive to details, accurate, systematic, and strong aptitude for numbers.
· Good knowledge of Microsoft Office: Excel, Word, PowerPoint.
                                                     Hobbies

Swimming, Shopping, Traveling.
         Languages 

Fluent in English , French and  Arabic with basic knowledge of  Spanish.
       Reference: Available upon request .  
