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      Rami M. Al Khaznadar   

	Personal Information:


· Family Name :Al Khaznadar
· Given Name : Rami
· Place & Date of birth: Damascus – January 01, 1986
· Nationality : Syrian  
· Marital Status : Single
· Address : Beirut 
· Contact Information :
Mobile:    00 961 76 955 831
E-mail:     ramialkhaznadar1986@gmail.com
	Education :


  Academic Degrees:

· Graduated From Damascus University, Faculty of Letters, Archeology Department.
  Certificates:
· Diploma in Spanish language ( DELE ) 

(Spanish language center – Cervantes)
	Skills :


Computer:
· MS Office
· Outlook

· Internet

· High speed in typing (Arabic- English- Spanish).
· Adobe Photoshop ( Basic )

Languages:

· Arabic   : Mother Tongue

· English  : Excellent  ( writing , Speaking and reading )
· Spanish:  Fluent ( writing , Speaking and reading ) 
· French :  Beginner 
	 Career Objec​​​tives:


Desire a position that will get a chance to show and utilize my communication and organization skills in a competitive and persuasive 
Environment, in the field of sales, marketing and logistics.
       Strength:
· Amicable, well organized, accurate and detail oriented.

· Team player who thrives under pressure and utilizes excellent analytical, problem-solving, and verbal/written communication skills.

· Excellent interpersonal skills (Special course in personal skills and customer service at STARFONE center in Beirut 
	Work Experience :


APR 2014 – NOW     Xperience Hotel 4 stars deluxe – Lebanon (Jouniehe) 

           (www.hotelxperience.com)

         Room Service Supervisor:

· Organize the schedule and working hours of the employees in the department 

· Take orders from clients in Arabic ,English and Spanish 

· Prepare invoices based on GPOS program and coordinate with the reception to collect them  

· Distribute functions to the employees  

· Sending a daily report to the general manager mentioning the notes about every employee 

· Answering the complaints receiving from the guests in case we have 

· Sending inventory based on monthly basis 

· Check the quality of food receiving from the kitchen 

· Preparing store requisition and sending it by Email to the concerned department 

· Suggestions to add new items on the menu 

MAY 2013 – APR 2014   Xperience Hotel 4 stars deluxe –Lebanon( Jouniehe ) (www.hotelxperience.com)

      Room Service Employee:
· Prepare the set up for the order received be the order taker 

· Advise the restaurant to prepare the order 

· Receive the order , after checking deliver it to the room or table 

· Prepare invoices based on GPOS program and coordinate with the reception to collect them  

APR 2012 – MAR 2013 ADONIS Holidays (outgoing and events) (ADONIS Group – Syria) (www.adonis-holidays.com)


       Outgoing sales and marketing Executive 
· Contacting all companies all over the world to get the best offers 

· Preparing packages that would suit clients’ requirement for the all destinations   

· Preparing the needed arrangements for the events and weddings 

· Establish communication channels with our customers by sending them greetings on occasions, and updating them with our new offers through the newsletter.
MAY 2009 – APR 2012 ADONIS Travel & Tourism (ADONIS Group –Syria)
           (www.adonistravel.com )
        Senior Operation Executive:
· Supervise and coordinate all the activities and logistic arrangements regarding the incoming tourist groups to the country.

· Check all expenses sheets filled up by the guides 

· Check invoices received from transportation companies 

· Answering the complaints received by clients and follow-up to finalize it   

· Sending a report to the operation manager on daily basis concerning the movement of the groups 

· Responsible for correspondences with all companies to get and send the needed information, particularly in Spanish market. 
· Make periodic visits to restaurants and hotels to check quality of services as agreed.

· Trying to keep on excellent relation with the ports, airports and local authorities. 

· Taking responsibility about the creation and development of new concepts and Ideas that will improve the work and help with the future planning and preparation.

· Check and confirm the flight tickets to ensure a smooth departure 

MAY 2007 - JAN 2009: ADONIS Travel & Tourism (ADONIS Group –Syria)
Operation Officer: 
· Handle and coordinate all the activities and logistic arrangements regarding the incoming tourist groups to the country.

· Sending E-mails to the companies to get the full details about groups 

· Ensure a smooth, professional implementation of the required services while their stay in Syria and the region.  

· Coordination and liaison with other tour operators all over the world, and with the concerned local authorities. 

· Perform other duties as required. 
	References :


To be furnished upon request.

