







                               Curriculum Vitae

Nabeel Akhtar                                                             [image: image1.png]



 Cont# +968-90709018 E-Mail:mnanabeel4@gmail.com

Objective:

   Anticipating for a challenging place in reputable organization so as to apply my intellect and skills besides      enhancing my capabilities for the benefit of organization humanity and as well as personal
Educational Qualification:

Air Fares, Galileo Reservation & Selling Skills (IATA-UFTAA)
Skyline Institute Kuwait 

Air Fares, Galileo Reservation & Ticketing Skills

Lahore Institute of Computer Technologies

Sabre Fares & Ticketing Exchange and Refund (IATA)
SWITCH Training Facility in Kuwait 
Computer Hardware Assembling

PITECH Pakistan Institute of Technology
Manual & Computerized Accounting 

PITECH Pakistan Institute of Technology
Hardware (Assembling, Installation, Networking)

PITECH Pakistan Institute of Technology
On line Travel Trainings

Virgin/GTMC-Fares & Ticketing Level 1 & 2, Destinations, Airlines, 
Tours Operator, Hotels & Resort, Travel insurance, Rail, Etc

Current Employ:

Blue Wings Travel & Tourism  
Senior Travel Consultant 



04 APR 2016 TO Present 

Make professional, accurate, cost effective travel arrangements for clients while providing excellent customer service. 

Answer phones professionally, courteously and promptly.

Completed travel arrangements for clients with air, hotel, cruise and ground transportation vendors. 

Completed all ticketing, secured payments and submitted all monies and paperwork to accounting department.

Prepared detailed itineraries upon bookings to ensure accuracy of reservations and provided confirmation to clients. 

Called vendors to ensure extension of payment deadlines when necessary. 

Processed unused or partially used tickets for credit through affiliated travel agencies

Work Experience:
Organization





Sherouq Al Shamas Tours U.A.E 
Designation





Office In charge 

Period






06 Apr 2010 to 22Nov2015 

Responsibilities:

Manage office operations to ensure efficiency and productivity day to day prepare quarterly business activity statement Manage relation with client’s supplies and contractors manage the general office including purchase of office supplies 
Galileo & GDS Saber online reservation system used for dealing the Clint in corporate section Help travelers sort through vast amounts of information to help them make the best possible travel arrangements.
Advice on destinations and make arrangements for promote travel packages to clients. Using a variety of published and computer-based sources for information on departure and arrival times, fares develop, arrange, and sell the company’s own package promote by using telemarketing, direct mail, and the Internet. Planning for complex itineraries to remote or multiple destinations completing paperwork, contacting airlines researching travel itineraries or updating reservations and travel documents Travel emergencies or reschedule missed reservations

Peak vacation times, such as summer and holiday travel periods, also tend to be hectic.

Trying to Meeting the sales target as set by management
Organization





Air Blue Travels Kuwait 

Designation





Travel Consultant

Period






15 Mar 2007 to 10Sep2009 

Responsibilities:

Multifunctional reservation fare construction and ticketing independently handled CRS Galileo &  Sabre attending Customers at the counter attending telephone calls and coordinate with the customers as well as dealing with the corporate clients receiving mails and checking all the manifests against information to ensure all scheduled tickets are issued by airline deadlines arraigning flight allocation ,ensure every thing has been considered including time difference and flight transfer Allocation of work and training the junior staff

Skills and Strength with Key Reasonability

 Submit reports on time and ensure that they are accurately done.

 Can Managed job with or without supervision

 Willing to learn and try new things and skills, independent, fast-learner, stress resistant

 Can easily adapt to new procedure and changes

 Good communication skills – Oral & Written.

 Fast and continuous learner

 Giving Customer Satisfaction all times

 Analytical & common sense approach to a given task.

 Skilled in planning, co-ordination and directing.

 Motivated, productive and ambitious.

 Organized and well structured at work.

 Independent, Pro-active and self-motivated.
Computer Skills:

 Saber Ticketing Software

 Galileo Ticketing Software

 Ms Office (Ms Word, Excel, Power Point, Outlook)

 Manual and Computer Accounting

Languages:

English, Urdu, Punjabi, Hindi & Arabic
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Name

: 
Nabeel Akhtar


 

Name 

: 
Mohammad Hanif




Date of Birth 
: 
3rd Aug 1984




Marital Status 
: 
Married




Nationality 
: 
Pakistani




Cell # 

: 
+968-90709018



E-Mail 

:
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