       RESUME
Alkesh kalal

                                      E-mail:   Alkesh979@gmail.com
                           Contact:   +91- 9867607262
Personal Information

                 Name        :
 ALKESH KALAL


     Date of Birth        :
 01ST AUG 1994

Address details         :   
RM NO.1 TRISHUL 1 SITARAM  JADHAV MARG                         
                                       LOWER PAREL (W) MUMBAI- 400013
Objective

Seeking a position to utilize my skills & abilities in the industry that offers professional growth while being resourceful, Innovative & flexible. Giving me an opportunity, guidance & Training, I am confident I will prove my abilities.
Work Experience
Professional Experience :  

1.) WNS Global Services Pvt Ltd. Mumbai (India)  18 march 2014 - 15th April 2016  (2 Years)
Virgin Atlantic airways ltd.  
Responsibilities:
1.) Ticketing and reservation for virgin Atlantic airways ltd.
2.) Flight interruption manifest 
3.) Interline settlement for Virgin Atlantic. 
2.)  Seagull tour And travels  Mumbai (india) 02 may 2016-  25th Jan 2017
* Relationship Ticketing Excutive(front desk)
         1) Ticketing and reservation for Domestic and international issuance
             CRS SYSTEM AMADEUS 
· Corporate Booking.

· Holiday package 

· Group fare from airline 

· Hotel booking 
3.) Blue Star Air travel services Mumbai March 2017 – Till date
* International ticketing executive 
· Itinerary workout of WW
· Issuance For international and domestic 

· Reissues Ticket ,EMD reissue international and domestic

· Cancelation, and partial cancelation refund process
Educational Qualification

	QUALIFICATIONS
	YEAR
	UNIVERSITY/INSTITUTE

	S.S.C
	2010
	Ajmer boards (Raj.)

	H.S.C
	2012
	Ajmer boards (Raj.)

	B.COM
	2016
	Kalinga University ( Chattisgharh)


Professional Qualification  :-
1. IATA/UFTAA foundation course examination march 2014 from Montreal, Canada.
2. Knowledge of computerized reservation system - CRS - Amadeus.  
OTHER QUALIFICATION

*AMADEUS TRAINNIG PROGRAMME
Other:
*. Attended 2 days workshop on Personality Development with Travelwings.
Computer Proficiency
MS WORD, MS EXCEL, POWER POINT, TALLY 9.0
 Key Skills
HARDWORK, SYSTEMATICNESS 
 Languages Known: English, Hindi, Gujrati, Marathi. Rajsthani
Hobbies

SWIMMING, PLAYING CRICKET
Place:  Mumbai                                                                               ALKESH KALAL                                       

