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roubajhayek@gmail.com
Work experience:
· Banquet sales and F&B agent at Portemilio hotel and Resort (from April 2017 till present):
-Sending Banquet event proposals to the guests and being in timely contact with them. 

           -Composed and distributed Banquet event orders to all department heads and personnel who       are involved in servicing banquets function.

   -Worked with management and other heads of departments at all times and assisted in carrying         out special requirements and duties necessary in adding to the guests general comfort and                wellbeing.
· Event organizer and Social Media specialist for “Wakefest 2016” (April till August 2016):
-Coordinated with the sponsors.
-Handled the branding and the logistics for the event.

-Worked on all social media platforms for to the event.
· Internship at Banque Libano-Francaise (from July till Ocotber 2015):

As Bank Teller:
-Worked on everything related to cash transaction and checks (Certified checks, banker’s checks, BDL checks...). as well as car “Mecanique” papers, TAX, Pass bills and all kind of internal or external transfers, salaries etc...
· Freelance Social Media (2014 till 2016):
-Handled the social media activities (Facebook, Website blogs, Twitter, Instagram etc.) at Pearl and Rubies Fashion House & Fit’n’Style Magazine.
· Internship at Bank Audi (from July till September 2014): 
     The internship took place at the Retail department:

-Worked as head of the external team with daily follow ups, got to know the basics of the car loan products, the needed criteria as well as the procedures.

-Participated in structuring the Spring Account (Youth Account), attended product briefings, familiarized with the technical part of the documents needed to open the account, and contacted ambassadors.
· Reservation Department at Sky Management (from May till October 2013): 
-Contacted clients, made the bookings, and coordinated with the managers on the floor plan.
· Diffa Hostessing (2012 to 2013): 

-Hostess at weddings, concerts, exhibitions, fundraisings and events.
Education 
· Certificate in social media marketer – CSMM (2016)
· University Saint-Joseph: (FGM) Bachelor in Business Administration (2012-2015)
· School: L’Athenee de Beirut – Bsalim: Baccalaureate Scientific division. (2012)
· Languages: Fluent in English, Arabic, and French.
