ATUL SHRIVASTAVA
130,Hari Nagar, Ashram, Delhi-110014
CTC: +91 8285541191
Email: shrvstv1986@gmail.com
Objective:

Seeking a responsible and rewarding position in the exciting field of International Business and Research where experience coupled with enthusiasm will be developed and utilized. To prove myself as an asset to the growth oriented organization by giving my complete and sincere efforts.

Career Achievements:

Ensured all travel services are obtained at the best possible cost consistent with the travel needs of the organization & customer. 
Sold travel tickets, packaged and advises customers on travel plans very efficiently coordinated sales promotion activities, 
Directed, coordinated and participated in merchandising travel agency services, such as sale of transportation company carrier tickets, packaged or specialized tours, and vacation packages.

Professional Experience:

For Max Healthcare India Pvt. Ltd with Kuoni Travel India Pvt. Ltd (Earlier known as HRG-Sita India)
Location – Okhla-Delhi
Designation –Sr. Executive - Operation
Duration: Feb2014 -till date.

For Panasonic India Pvt. Ltd with Kuoni Travel India Pvt. Ltd (Earlier known as HRG-Sita India)
Location – Gurgaon

Designation –Sr. Executive - Operation
Duration: Nov 2013 -till Feb 14.

For Earst & Young  India Pvt. Ltd with Kuoni Travel India Pvt. Ltd (Earlier known as HRG-Sita India)
Location – Gurgaon

Designation –Sr. Executive - Operation
Duration: Jan 2013 –Oct 2013.

For PepsiCo India Holding Pvt. Ltd with Kuoni Travel India Pvt. Ltd (Earlier known as HRG-Sita India)
Location – Gurgaon

Designation –Executive - Operation
Duration: Sep 2009 –Dec 2012.

For EON Hewitt with Kuoni Business India Pvt. Ltd (Earlier known as HRG-Sita India)
Location – Gurgaon

Designation –Travel Counselor
Duration: Mar 2008-Sep 2009 

For DuPont India Pvt. Ltd with Kuoni Travel India Pvt. Ltd ((Earlier known as HRG-Sita India)
Location – Gurgaon

Designation –Travel Counselor 

Duration: Sep 2007 – Feb 2008

Job Profile:
· Provide Complete Travel management services in implants like International, Domestic reservations (Air, rail, Hotel, Car), Itineraries, Tours, Facilitation and Documentation, Airport Assistance, Fare Calculation , Visa & Passport process, Calling cards, Payments and statements

· Assist senior management in negotiations with Hotel and Airline for Corporate deals and contract.

· Managing Management Information System (MIS) Reports.

· Dealing with Inter-branch account related queries and operational issues.

· Arranging Travel insurance and follow up for the claims, if any.

· Analyzing, comparing and achieving revenue figures and demanding targets.

Client Servicing:

· Assisting clients with enquiries, concerns and complaints there by providing and maintaining high level of customer satisfaction.
· Handling telephone inquiries, bookings, internal and external mail, and filing all booking forms and correspondence
· Assisting Travelers requiring special assistance to board or depart conveyance, with their special meal request, seat request, wheel chairs, and unaccompanied minor travel.

· Confirming bookings and notifying clients of baggage allowance, excess baggage charges, airline websites, contact numbers, airport information, visa requirements, travel times, transportation connections, frequent flyer program, and other information of interest. 

Educational Qualification:

Graduation

                        B.sc. in Science
10 + 2 (B.S.E)


             Board of higher Secondary Education 

10th (B..S.E)



 Board of Secondary Education



  
Professional Qualification:

· Done 6 months Diploma in International and Domestic Ticketing   from Kuoni  Academy Of Travel (Bhopal) 

· Done 6 Months Diploma of Computer Hardware & Networking (Ms Office, Adobe Photo Shop.)

Achievements:

· Scored top position in a Galileo evaluation test held on India basis 

· Got the PepsiCo Idol Award for the best Performance in PepsiCo Travel Desk.

· Got Team player award twice for the best Performance.

· Got the star performer award in 2015.

· Got Best Performer award in 2016 in Max Implant.

Personal Information

Date of Birth
     -       01 July 1986
Gender            
-       Male

Nationality
      -       Indian

Martial Status                -       Married
Father’s Name               -       Shri. Ram Kumar Shrivastava
Languages Known         -        English, Hindi, 

Interest and Hobbies     -       Traveling, music and Singing
I here by declare that all the above written information is true to the best of my knowledge and belief.

Date:

Place: New Delhi  







          Atul Shrivastava
