	Address:Alchouf-Main road
MOBILE:+961.70.409100
E-MAIL: nasr.ragheedd@gmail.com
Ragheed Nasr                                                                                                

	PERSONAL INFORMATION

	Place and date of birth

Nationality

Marital status
	: Alshouf Aug14 1992
: Lebanese

: Single 

	EDUCATION

	2008 – Feb 2012
	Bachelor Degree in Management (LIU).


	2007 – 2008
	Lebanese Baccalaureate:
Kfarheem Offical Secondary School, Alchouf, Lebanon. “S.E”


	PROFESSIONAL EXPERIENCE

	Dec 1st 2015 – Present 
April 1st 2014- Nov 30th 2015 
Dec 18  2012 – march 30th 2014
Computer Skills: Microsoft word, excel, omega software
Available after 15 days of acceptance.
	Branch Manager, Dunkin Donuts  
Duties:  
· Setting monthly sales targets and following on completion.
· Data Entry.

· Auditing.

· Inventory control.

· P & L “Profit and looses “.
· Staff Scheduling.
· Generating weekly, monthly and yearly sales and cost analysis.
· Omega system troubleshooting and data entry.
· Conducting weekly and monthly operations meetings.
· Following up the daily aspects of operations.
Supervisor, Dunkin Donuts
· Insuring all standard procedures is being followed.
· Follow Up on staff customer service.

· Handling all customers’ complaint and reporting them to the manager. 

Crew Member, Dunkin Donuts
BARISTA:
· Preparing hot & cold drinks and serving them to customers.
· Selling coffee and donuts and all DD products.

· Customer Service.

· Ringing on the cash using OMEGA P.O.S Software..



	

	
	


